SmartShopper®
benefits the whole

family!

Did you know that your covered family members
can benefit from SmartShopper too? So whether
you need an ultrasound or your child needs their
tonsils removed, SmartShopper helps you save
money and earn rewards.

Get rewarded for choosing high-quality, cost-effective care

The cost of the same procedure can vary by location. Use SmartShopper to compare locations so you can choose the
right one for you and your family. You can even earn a reward up to $1000! Let SmartShopper help keep your family -
and your wallet - happy and healthy!

It's Simple To Use
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Compare locations at myhighmark.com or call Go to a reward-eligible Earn a reward up to
the Care Concierge Team at 866-285-7475 location for your procedure $1000

The Care Concierge Team is here to support you. Not only can they help
you compare costs, but they can even take care of prior authorizations and - b
scheduling your procedure for you. Call today! E E

Go green by going paperless! Scan the QR code or contact us to r
register your email today. E

The Care Concierge Team is available Monday through Thursday from 8 a.m. to 8 p.m. and
Friday from 8 a.m. to 6 p.m. ET.*
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*Summer hours: The Care Concierge Team closes at 3 p.m. ET on Fridays from Memorial Day to Labor Day.

The SmartShopper program is offered by MDX Medical, LLC, a Zelis company. Reward-eligible options and reward amounts are subject to change. Rewards are available for select procedures only. Rewards may be a taxable form of income. MDX
Medical, LLC, a Zelis company, does not provide tax advice. Rewards may be delivered by check or an alternative form of payment. Members with primary coverage under Medicaid or Medicare are not eligible to receive incentive rewards under the
SmartShopper program.

MDX Medical, LLC, a Zelis company, is an independent company that administers the SmartShopper program for Highmark Blue Cross Blue Shield.

Prices for medical services are provided for illustrative purposes only and may not reflect current/actual pricing in your geographic region.
Rewards are funded by your employer. Payments may take the form of spending account contributions and are subject to applicable tax and wage withholding requirements.

Insurance or benefit administration may be offered or provided by Highmark Blue Cross Blue Shield or by Highmark Choice Company, both of which are independent licensees of the Blue Cross and Blue Shield
Association. Health care plans are subject to the terms of the benefit agreement.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex



SmartShopper®
beneficia a toda la
familia

iSabia que sus familiares cubiertos también
pueden beneficiarse del uso de SmartShopper ?
Asi que si necesita un ultrasonido o si su hijo
necesita que le extirpen las amigdalas,
SmartShopper le ayuda a ahorrar dinero y ganar
dinero en efectivo.

Sea premiado por escoger una atencién médica econdmica y de alta calidad

El costo del mismo procedimiento puede varia de un lugar a otro. Utilice a SmartShopper para comparar locaciones y asi
poder elegir el que mas le convenga a usted y a su familia. jIncluso hasta puede ganarse un dinero en efectivo de hasta
$1000! Deje que SmartShopper le ayude a mantener a su familia, y a su bolsillo, felices y saludables!

Es Facil De Usar
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Compare ubicaciénes en linea a Vaya a un lugar elegible para los Gane un dinero en
myhighmark.com o llamando al Equipo de incentivos de su procedimiento efectivo de hasta $1000
Conserjeria de Atencién 866-285-7475

El Equipo de Conserjeria de Atencidn estd aqui para apoyarle. No solo pueden
ayudarle a comparar los costos, sino que incluso pueden encargarse de las
autorizaciones previas y hasta le programan su procedimiento. jLlame hoy mismo!

jSea ecolégico, no use papel! Escanee este cédigo o comuniquese con
nosotros para inscribir su correo electrénico hoy mismo.

El Equipo de Conserjerfa de Atencion esté disponible de Lunes a Jueves, de 8 a.m. a 8 p.m. y los viernes,
de 8 a.m.a 6 p.m., hora del este.*
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*Horario de verano: El Equipo de Conserjeria de Atencion cierra los viernes a las 3 pm., hora del este, desde el Dia del Trabajo hasta el Dia de los Caidos.

SmartShopper

SmartShopper es un programa ofrecido por MDX Medical, LLC, una empresa de Zelis. Las opciones elegibles y las cantidades a las que ascienden los incentivos estén sujetas a cambios. Los incentivos estan disponibles solamente para
procedimientos especificos. Los incentivos pueden ser un tipo de ingreso tributable. MDX Medical, LLC, una empresa de Zelis, no ofrece asesoramiento fiscal. Los incentivos pueden ser entregados por cheque o por otra alternativa de pago. Los
miembros cuyas polizas primarias estan bajo Medicaid o Medicare no cualifican para recibir incentivos bajo el programa de SmartShopper.

MDX Medical, LLC, a Zelis company, is an independent company that administers the SmartShopper program for Highmark Blue Cross Blue Shield.

Prices for medical services are provided for illustrative purposes only and may not reflect current/actual pricing in your geographic region.
Rewards are funded by your employer. Payments may take the form of spending account contributions and are subject to applicable tax and wage withholding requirements.

Insurance or benefit administration may be offered or provided by Highmark Blue Cross Blue Shield or by Highmark Choice Company, both of which are independent licensees of the Blue Cross and Blue Shield
Association. Health care plans are subject to the terms of the benefit agreement.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex



